The Symptom Checker Use Case Scenario

We would like you to meet Betty. Betty is a typical working mom with two kids. She works part-time and today is her day off. She just noticed a pronounced skin rash on the hand of her 8 year-old son, and booked an appointment with a family doctor. Their appointment is in couple of hours.  In the meantime, Betty visits the WebMD homepage and clicks the Symptom Checker link. Once on the Symptom Checker page, she finds the term “Skin rash” in the alphabetical list of symptoms (alternatively, she can search using the keyword “rash” or select the affected body part - hand - from the interactive Body Map). She clicks on the “Skin Rash” link and finds a description of the symptom. The text describes exactly what she sees! Betty answers a series of related questions. After answering the last question, Betty is presented with the results summary. She receives an advice to see her family doctor. According to the Symptom Checker, her son’s condition requires a medical attention, however, it is not an emergency. Betty is relieved. She feels more prepared for the doctor’s visit; going through the Symptom Checker questionnaire makes her aware of other important symptoms she has previously overlooked, such as fever and itching. She chooses to print out the Results Summary and take it to the doctor’s office. Now she knows what questions to ask.

By using the Symptom Checker Betty achieves the following goals:

· Finds out that her son’s symptoms do not indicate a serious condition 

· Learns about possible diagnosis

· Locates related information

· Is better prepared for discussing her son’s condition with their doctor 

Betty’s Expectations:

Betty expects to find more information about her son’s symptom and a possible course of action.

Tasks for this scenario: 
 

· Find the Symptom Checker tool on the WebMD site

· Select a Find mode (Alphabetical Index, Search of Body Map)

· Browse/Search to find the matching symptom

· Select the matching symptom

· Answer related Questionnaire questions 

· Review the Results Summary

· Print out the Questionnaire and Results Summary

· Look up Related Information

· Exit the Tool

